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Form

1of3

http://form.jotform.me/form/30491367142451

Survey of Satisfaction
on services of CGI Learning Center
M Floor, CGI Building Chulabhorn Graduate Institute.

54 Kamphaeng Phet 6, Talat Bang Khen, Bangkok, Thailand 10210

Description : Please select and answer each question according to your
satisfaction indicating the category which most closely corresponds to your opinion
about each item.

Part 1 Personal Data

Gender © Male
O Female

Education © Bachelor
> Master

© Ph.D.

Status O Instructor
© Researcher
© CGI Student
> CGI Staff
© CRI Staff

11/9/2556 16:39



Form http://form.jotform.me/form/30491367142451

Major/Office

Name-Surname
Optional

E-mail
Optional

Part 2 Level of Satisfaction

1. Service operation *
(5) Very (4) Somewhat 3) (2) Somewhat (1) Very
satisfied satisfied Neutral unsatisfied unsatisfied

1.1 Suitable steps in providing
services

1.2 Fast and simple access to
services

1.3 Adequate facilities for self
learning and studying

1.4 Timely releases of library news

2. Staff performance *
(5) Very (4) Somewhat 3) (2) Somewhat (1) Very
satisfied satisfied Neutral unsatisfied unsatisfied

2.1 Focus and willing to listen to users
‘need

2.2 Knowledgeable and able to
respond to users’ requests

2.3 Friendly and polite with service
mind

2.4 Adequate IT literacy

3. Resources and facilities *

(5) Very (4) Somewhat 3) (2) Somewhat (1) Very
satisfied satisfied Neutral unsatisfied unsatisfied

3.1 Adequate and up to date resources
for class and research projects

3.2 Access and provision of computers
and IT services

3.3 Easy searching of book catalog

3.4 Useful information from library’s
website and social media

2 of 3 11/9/2556 16:39
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30f3

http://form.jotform.me/form/30491367142451

4. Please rate your level of satisfaction of CGI Learning Center. *

(5) Very (4) Somewhat
satisfied satisfied
Overall rating of CGI Learning o o

Center services.

3) (2) Somewhat (1) Very
Neutral unsatisfied unsatisfied
o] O O

Part 3 Any suggestions

Optional

il e

-

Thank you for your cooperation
CGI Learning Center
Chulabhorn Graduate Institute

11/9/2556 16:39



Summary survey of satisfaction

On services of CGI Learning Center

Ténsdrsrauuueeaulal Inaunuudauniu 53 Au

fayaaly
1.owe 918 (Male) 23 AU (43%) neys (Female) 30 AU (57%)
2. S¥AUNITANE
- Pygws 6au (11%)
- Ysgaln 4l eu (78%)

- YIggen 6au (11%)

3. dauy
- yAans CGl 11ay  (21%)
- tinfnw CGl a1 au  (78%)

- ymans CRI Taw  (1%)



m13eagUnadisiaanuiimela

ARREsEAU 4 .
- - - ANLUYNLUU ITAUAINU
UszauaunInala AMUNIND L -
. WIM531U (SD) Nawala
x)
1. Service operation
1.1 Suitable steps in providing 4.66 0.48 mﬂﬁqm
services
1.2 Fast and simple access to services 4.70 0.61 mﬂﬁqm
1.3 Adequate facilities for self learning 4n
4.06 0.86
and studying
1.4 Timely releases of library news 4.60 0.63 mﬂ‘ﬁ?jﬂ
2. Staff performance
2.1 Focus and willing to listen to users r
4.75 0.43 UNNEA
‘need
2.2 Knowledgeable and able to r
4.70 0.46 UNNEA
respond to users’ requests
2.3 Friendly and polite with service 4
4.85 0.36 NINNERA
mind
2.4 Adequate IT literacy 4.49 0.75 4N
3. Resources and facilities
3.1 Adequate and up to date resources for
4.17 0.61 4N
class and research projects
3.2 Access and provision of computers
3.94 0.89 4N
and IT services
3.3 Easy searching of book catalog 3.83 0.87 an
3.4 Useful information from library’'s 4
4.68 0.64 NINNER
website and social media
4. Overall rating of CGI Learning 4
4.57 0.57 UINNER
Center services




Result from user survey of satisfaction on services of CGIl Learning Center-2013
2013-04-19

Total response collected from 53 people revealed 43% male and 57% female, and a majority
78% had a master level of education, and were CGI students, with CGI staff 21% and CRI staff 1%. The
rest of the respondents were doctoral graduates (11%) and bachelor graduates (11%,).

We found that CGI Learning Center clients were most satisfied with eight services provided, which were
the suitable steps in providing the services, fast and simple access to services, timely release of library
news, staff focus and willing to listen to users ‘need, knowledge and ability to respond to users’ requests,
friendly and polite with service mind, useful information from library’s website and social media, and
overall CGI Learning Center services.

Five of the services that clients were much satisfied, were adequacy of facilities for self learning
and studying, adequate staff IT literacy, Adequate and up to date resources for class and research
projects, access and provision of computers and IT services, and easiness in searching of library book
catalog.

CGl Learning Center thanks all those who participated in this survey, and we have good news
that as a result from your comments, actions have been taken. New additional self learning facilities have
been acquired — 5 sets of wireless headphones are now available for clients to view DVD presentation.
And, we are testing on the use of e-book readers to accompany reading our printed resources.
Moreover, an OPAC search station has been provided for students to easily search for available books
from CGl and CRI. Last but not least, CGI Learning Center promise to update ourselves with new IT

trends in order to serve all clients from CGl and CRI the best we can.
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CGI Archives Blog
http.//cgilearningcenter.wordpress.com/

*
CGI ARCHIVE
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About CGI P

Chulabhorn Graduate Institute is a private graduate institution established in 2005, to celebrate the
auspicious occasion of the 48th Birthday of Professor Dr. Her Royal Highness Princess Chulabhorn Mahidal, Eaodgn
With the approval of the Ministry of Education, it was officially established as an autonomous higher

education institution on December 28, 2005, having Professor Dr. Her Royal Highness Princess Chulabhorn ansanszdngnisa i nsesEndneel SassEu
NSIMDANSEIUASHUT INSENSETILRISSLINY

as the Chancellor of the Institute Council. ‘ - B P "
wigrnasass Biumsssenymsaiy oagais Tl

CGI Archives is an attempt to note valuable stories happening and happened at CGL Some stories are CG1 First Website
familiar and known very well to the public, but later on some may not be remembered. Hopefully, however

. ) CGI published papers in international journals.
this blog brings good memaries about the development of CGIL
Seventh year anniversary of the establishment of
CGI December 28th, 2012
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grudeya drilnnuangnIsunsnisgandne (ane.) usnsesulatnaeatnisfinw 41w 13 gaudeya
http://www.cgi.ac.th/library/services/ref db/ref dbl

1. Academic Search Premier (ASP)
2. Communication & Mass Media Complete
3. Computer & Applied Science Complete (CASC)
4. Education Research Complete
5. ABI/INFORM Complete
6. ACM Digital Library

7. American Chemical Society Journal (ACS)

8. Emerald Management.

9. HW. Wilson

10. IEEE/IEE Electronic Library (IEL)

11. 1SI Web of Science

12. ProQuest Dissertations & Theses : Full Text
13. SpringerLink - Journal


http://www.cgi.ac.th/library/services/ref_db/ref_db1
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5 dquigu 2555 MsuauenskuzuIn1sAudn1siseus “Library Orientation 20127
(A¥9ang)

5 fquieu 2555 Lonanshugdiuinsaudnsiteus

“Chulabhorn Graduate Institute - Learning Center 2012” (A1%183099)

17 fiugneu 2555 MytiausdeyaasunauaudnIsiseus 2555

“Facts and Figures 2012”7 (19¥199n9)

15 furau 2556 asunanisdnaauielareslduimanudnaious el 19 2556
4 Wiy 2556 NMsthiaueiTeanAnaTuansIud “Songkran Festival” (n1w183ngw/lne )
23 nqunnen 2556 Msthiaueiesiuianvyy “Vesak Day” (Mw1dsngw/lne)

1SN TTRIRILSTIN (NMw1d9na/Ing)

P1agudn1sseuindiue 17 adu@mwdingy/lne )

CGl Learning Center Bulletin 2 adu(nw1dangy)

- Volume 1 Number 1: January 2013 bulletin2013 vol.1 no.1.pdf

- Volume 1 Number 2: April 2013 bulletin2013 vol.1 no.2.pdf


http://www.cgi.ac.th/_media/intranet/library/news/bulletin2013_vol.1_no.1.pdf
http://www.cgi.ac.th/_media/intranet/library/news/bulletin2013_vol.1_no.2.pdf
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W.uAll (Aesillen) Iransaliumineds,
M.Sc. (Chemistry) University of Liverpool,
M.L.S. (Library Science) University of Pittsburgh
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CGl Learning Center and Bangkok World Book Capital
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